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WHO WE ARE 

Al-Qaissi Roastery, was established in 1981. Our 
start was in a small family roaster in 
Jerusalem-Palestine, and with the passage of 
time we carried our inherited experience to 
Amman-Jordan. Now Al-Qaissi has 6 roasters 
spread all over Amman specialized in roast and 
serving exceptional coffee, we also offer fresh 
nuts with a variety of flavors variety and mixtures. 
Moreover, our customers can enjoy many of our 
options of eastern and western spices, as well as 
various kinds of Al-Qaissi thyme.

Our goal has been very clear from the beginning:
to acquire a special place for the “Al-Qaissi” brand 
among customers by preparing and roasting our 
products with the latest roasting machines and to 
ensure the highest international quality standards 
also to carefully choose the best brands so that 
customers get the wonderful taste every time they 
choose Al- Qaissi, and to change the world view of 
roasteries as a place for coffee and nuts only.



OUR FOUNDERS 

Our founder, Hisham Al-Qaissi, shared with his 
sons his experience and passion for roasting 
and serving quality products.

Using their collective decades of experience in 
roasters and food serving industry, they 
designated this magnificent experience to bring 
authentic reminiscent flavors to the Middle East.

Hisham Al-Qaissi & Sons share the desire and 
passion for a different and enjoyable experience 
using decades of inherited experience in the 
roasting business. Al-Qaissi designed this 
wonderful brand to deliver an exceptional 
experience to their customers.



OUR STRENGTHS

- We gained ISO 2200/2018 certification, which 
means that all of our products are subject to 
international health and safety standards.

- We became one of the most important & 
well-known Roasreies in Jordan while fully 
maintaining the level of quality.



OUR PRODUCTS 

We operate with high 
standards to provide 
our customers with 

the best services and 
products including:



Coffee:

 Contains carefully selected coffee and rich beans, which is roasted 
in carefully selected temperatures to produce coffee with a taste that 
reflects our inherited experience.



Nuts:

 Al-Qaissi provides more than 150 types of nuts and seeds daily , including: 
raw, roasted and smoked nuts, to suit all tastes and desires so that customers 
get an unforgettable experience every time they eat Al-Qaissi nuts.



Chocolate:

 Al-Qaissi travels thousands of miles to select the best flavors 
of chocolate to fetch their customers unique, distinctive and 
different fillings & flavors of chocolate.



Thyme:

 Fresh green thyme from the best Jordanian and Palestinian farms. 
They are ground and presented in different types under the supervision 
of highly skilled craftsmen with inherited experience.



Spices: 

 Al-Qaissi is distinguished for preparing many spices mixtures for daily use to suit all dishes and 
all cultures, and which have been carefully ground with the best machines under the supervision 
of highly trained and experienced craftsmen to match international quality standards.



OUR VISION

To be a role model of  innovation, quality, 
and sincerity among other roasters 
regionally and internationally. Moreover, we 
plan to broaden the reach of our services 
and satisfy more customers.

OUR MISSION

To display competency and responsibility in 
every aspect of our work, and to be known 
for premium-level products and service. Our 
main goal is to satisfy our customers with 
the best of our ability, enough to be 
promoted by the customers themselves.

Our passion

Our passion is to give our customers an 
unforgettable every time they choose 
Al-Qaissi; we want to change people's 
perception of roasteries and have the best 
shopping experience inside our stores.



OUR LOCATIONS

Al-Qaissi Roastery is a series of roasters under 
the management of Hisham Al-Qaissi and Sons 
Company.
 
Al-Qaissi Roastery’s main branch is in Al Wehdat 
city, with five other branches spread around 
Amman, Jordan.

We are planning to expand in expand in Jordan, 
Middle east and all over the world.



FRANCHISEE SUPPORT
Become a partner 
 
To be an AL-Qaissi Roastery franchisee gives you the 
opportunity to run your business independently, with the 
added support of our systems that will increase your 
chances of success.

Our support service includes:
1- Site selection 
2- Equipment selection 
3- Management hiring 
4- Intensive training 
5- Management guidelines
6- Al-Qaissi roastery’s brand rights
7- Ongoing operational support of Al-Qaissi and access
      to a confidential operations manual.
8- Guidelines for roastery design & construction 
9- Marketing plans through the central marketing
      department of the franchisor’s.
10- Professional training covering all aspects of the
      business of all levels of the hierarchy.
11- We provide you all the raw material to operate your
      shop.



WHAT IT TAKES

If you're serious about contributing to 
our success, we'll work together to 
create a partnership that benefits both 
our company and you. We prioritize 
financial growth and outstanding 
returns, because that's what we're all 
about. 

Do you share these traits as our most 
successful franchisees have?

1- IMPECCABLE INTERPERSONAL SKILLS.
2- ABILITY TO MAINTAIN FOCUS ON PROVIDING THE BEST CUSTOMER EXPERIENCE POSSIBLE.
3- ABILITY TO RUN ALL OPERATIONAL ASPECTS OF A BUSINESS.
4- ABILITY TO ADAPT TO CHANGING MARKET NEEDS & TRENDS.
5- ABILITY TO PRODUCE FINANCIAL RESULTS.
6- DESIRE TO LEARN & FOLLOW OUR OPERATING SYSTEM.



MOVING FORWARD 

We conduct an 8-phase selection process 
that starts with you sending us a letter of 
interest.
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1. Letter of Interest

2. Phone Interview & 
Basic Information 
Request 

3. Application 
Submission

4. Background 
Check & Financial 
Verification

5. NDA

6. Memorandum 
of Understanding 
& First Payment

7. Franchising 
Agreement

8. Site Selection, 
Site Construction, 
Training Program, 
Unit Opening, 
Continuous 
Support.
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