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First: Membership of Economic Establishments

1- Membership registration application for economic establishments

2- Applying for membership renewal for economic establishments

3- Applying for amending membership data for economic establishments

4- Applying for canceling membership for economic establishments

5- Applying for smart membership certificate with high-security specifications

6- Requesting information about the membership of an economic establishment

Second: Certificates of Origin and Attestations

1- Request to issue a certificate of origin

2- Request to issue a certificate for To Whom It May Concern

3- Request for signature verification

4- Request to approve a certified copy of an approved invoice

5- Request for approval of the packing list



Third: Legal Services:

1- Request for commercial mediation

 Fourth: Ajman Arbitration Center Services

1- Request to register an arbitration case

2- Preliminary Expert Registration Request

3- Preliminary Arbitrator Registration Request 

 Fifth: Ajman Business Women Council Services (AJBWC)

1- Request for approval to issue a Bidayat license

2- Request for approval to amend a Bidayat license 

3- Request for approval to renew a Bidayat license

4- Request for approval to cancel a Bidayat license for

home-based business

5- Request for AJBWC membership registration 

6- Request for AJBWC membership renewal 



This Guide has been prepared with the aim of introducing and providing ACCI©s 

clients with the information and mechanisms they need to ensure the completion 

and accomplishment of their transactions and answer their inquiries. It is worth 

noting that the guide displays the services provided by the Chamber, as well as 

raising awareness of the requirements for obtaining each service, along with all 

the comprehensive and detailed information about the services that can be 

obtained by visiting a service center, or through the website that provides 

(answers to inquiries about the status of the request). In addition, there are room 

pages on social media "As part of our commitment to reaching out to our clients 

from diverse backgrounds and languages, and we have launched numerous 

initiatives within the Ajman Chamber. These initiatives include direct meetings 

with Ajman Chamber leaders at various levels to listen to their opinions and 

suggestions. Additionally, we have conducted numerous field visits to our 

economic establishments. Furthermore, we have established a service level 

agreement that is monitored and evaluated weekly to ensure that we 

provide the best services to our clients and guarantee 

that all services are delivered according to

quality and efficiency standards."

Introduction



"At Ajman Chamber, we firmly believe in the significance of 

providing specialized, high-quality information and evidence as key 

factors in enhancing the attractiveness of the business environment 

and boosting the competitiveness of the emirate©s economy as a 

whole. The Guide to the Services of the Ajman Chamber serves as a 

platform to equip businesses and the broader business community 

with comprehensive information about the Ajman Chamber©s 

services, procedures, requirements, and service delivery channels. 

This, in turn, facilitates business operations and diversifies the 

factors attracting foreign investments and investors."

 H.E. Abdullah Mohammed Al Muwaiji

 Chairman of the Ajman Chamber



Ajman Chamber seeks, through the launch of the "Ajman 

Chamber Services Guide", to provide a detailed information base 

on all the services provided by the Chamber to its members and 

customers from companies, factories and individuals, 

(membership services, certificates of origin, ratifications, legal 

services, Ajman Businesswomen Council services and Ajman 

Arbitration Center services), and Ajman Chamber is committed to 

issuing and updating guides continuously in order to provide the 

business community with the latest developments in applying for 

Services with the aim of reducing time and effort and ensuring 

business continuity and growth.

H.E. Salem Al Suwaidi

Director General



Ajman Chamber established in 1977 by an 

Emiri decree issued by the forgiven Sheikh Rashid

bin Humaid bin Rashid Al Nuaimi, Allah willing.

And he, may Allah have mercy on him, realized the role that 

the Chamber of Commerce can play in consolidating the economic

position of the emirate, organizing work in the commercial, industrial 

and agricultural sectors, and spreading awareness of these sectors among 

all groups of society. In 2024, His Highness Sheikh Humaid bin Rashid 

Al-Nuaimi, Member of the Supreme Council of the Federation and Ruler of 

Ajman issued Emiri Decree No. (2), regarding the reorganization of the 

Chamber of Commerce and Industry, and expanding its circle of 

competences and activities to cope with the huge economic developments 

and the process of digital transformation.

About Ajman

Chamber



Our Vision

Ajman is a dynamic city at the forefront of economic growth, 

committed to improving quality of life and attracting foreign 

investment.

Our Mission

Empowering the business community in the emirate and providing an 

environment that fosters economic activities, aiming to achieve the 

highest levels of prosperity and sustainable economic diversity.

Strategic Goals:

First Goal: Promoting economic growth and encouraging 

entrepreneurship.

Second Goal: Boosting the emirate©s competitive edge and drawing 

foreign investment.

Third Goal: Achieving financial sustainability and managing 

organizational resources efficiently and effectively.

Fourth Goal: Leveraging innovation and digital transformation to 

enhance services and operations.

Our Core Values

. Leadership and Innovation

. Leadership and Teamwork

. Partnership and Integration

. Flexibility and Pro-activity

. Readiness for the Future

. High Sustainability

Ajman Chamber's
Strategic Map



Definitions:

Service Duration: This indicates the time required to apply and receive 

the service.

Guide: Guide to services provided to customers by an entity.

Chamber: Ajman Chamber (ACCI)

Service: A series of activities or operations carried out by the ACCI or 

other entities on its behalf, with the aim of meeting the needs and 

expectations of its customers in an effort to add significant value to 

customers.

 

Service Structure: It is about specifying the type of service, and 

whether it is a basic or subsidiary service. 

Basic Service: It is a set of services provided by the ACCI and is 

considered the umbrella under which sub-services are collected.

Service Code: It is an identification code consisting of letters and 

numbers for each service in order to distinguish that service from all 

other services.

 Secondary Service: These are the services that are attached to the 

basic services according to the type of customers or the purpose of 

the service.

Service Name: The name is used to identify the service, which 

distinguishes it from other services.



Service Description: It is a simplified and accurate explanation of the 

service that enables customers to understand the type and aim of the 

service.

Fees: It is the financial amount that the customer pays to obtain the 

service.

The Beneficiary of the Service: Any one of the beneficiaries of the 

service, including Ajman Chamber members, investors, and 

individuals, though multiple groups together are, also, considered 

beneficiaries..

 Service Delivery Channels: A communication channel between 

customers and the government entity through which services are 

provided, such as visiting a service center, using a website, or a smart 

application, and any new channels that may be developed.

Required Documents: They are the documents that the Ajman 

Chamber requests from the customer to obtain the service.

Service Center: The headquarters that receives customers and 

provides services through the authorized agent.

Authorized Agent: The private company or institution with which the 

Ajman Chamber signs a service agreement to provide its services in 

accordance with the terms and conditions stipulated in the 

aforementioned agreement.



Service Correlation: Indicates whether there is a linkage between the Ajman 

Chamber©s services and those offered by other organizations.

Service Delivery Channels/Hours:  Specifies the channels through which 

services can be offered, including traditional, smart, and electronic channels.

The Department Responsible for Service Delivery: Identifies the relevant 

department in the Ajman Chamber which is providing a given service.

Payment Method: Explains the payment mechanism adopted by the Ajman 

Chamber, similar to Ajman©s smart payment platform "AjmanPay."

Service Terms: It refers to the requirements stipulated by the ACCI to obtain 

the service, such as a goods invoice issued by the company, stamped and   

                         signed by the company owner or authorized signatory, when

                                                   applying for a certificate of origin.



The Ajman Chamber is considered one of the most important institutions 

and departments serving the private sector. It works to represent the 

economic interests of the sector©s establishments and individuals working 

in it, aiming to develop and enhance their economic roles through 

providing various services and representing the interests of the 

aforementioned sector before government authorities. Furthermore, it 

supports and addresses any problems or difficulties faced by the sector.

 Smart and Electronic Service Channels

 Website: www.ajmanchamber.ae

Smart Application:  Ajmanchamber

Service Delivery Channels

Service Center

(Information Center in 

Ajman Chamber 

Building)

Monday to Saturday:

From 08:00 AM

To 08:00 PM

80070 ajman.ae@80070
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Second: Certificates of Origin and Attestations
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Third: Legal Services
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 Fourth: Ajman Arbitration Center Services
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 Fifth: Ajman Business Women Council Services (AJBWC)
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